
ENTRANCE AND EXIT COUNSELING 

Entrance Counseling 

If you are a first-time borrower at this institution, you will need to complete entrance counseling. 

The institution allows the borrower to complete online entrance counseling using the FSA ID obtained from the 

U.S. Department of Education. (Your FSA ID is the same username and password you used to complete your Free 

Application for Federal Student Aid (FAFSA) online. If you did not complete a FAFSA online, do not have a FSA 

ID, or have misplaced your FSA ID, visit the U.S. Department of Education's FSA ID site at 

https://studentaid.gov/fsa-id/sign-in/landing.) 

This counseling can be completed at: 

https://studentaid.gov/app/counselingInstructions.action?counselingType=entrance 

The student may also complete entrance counseling with a financial aid representative of the 

institution. During this more personalized counseling session, the financial aid representative will 

lead the student through Entrance Counseling material and answer any questions the student may 

have. 

Entrance counseling must be completed before your loan will disburse to your account. 

Exit Counseling 

Federal Direct Loan student borrowers are required to complete an Exit Counseling session upon 
graduation, withdrawing from the institution or when the student drops below 6 credit hours for any 
term. This Exit Counseling session makes sure the student understands rights and responsibilities as 
a federal student loan borrower. 

The institution allows the borrower to complete online exit counseling using the FSA ID obtained 

from the U.S. Department of Education. (Your FSA ID is the same username and password you 

used to complete your Free Application for Federal Student Aid (FAFSA) online. If you did not 

complete a FAFSA online, do not have a FSA ID, or have misplaced your FSA ID, visit the U.S. 

Department of Education's FSA ID site at https://studentaid.gov/fsa-id/sign-in/landing.) 

This counseling can be completed at: 

https://studentaid.gov/app/counselingInstructions.action?counselingType=exit 

The student may also complete exit counseling with a financial aid representative of the institution. 

During this more personalized counseling session, the financial aid representative will lead the 

student through exit counseling material and answer any questions the student may have. 
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